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ABSTRACT
Takaful is a system of islamic insurance that based on the principle of ta’awun
(mutual cooperation) and tabarru’ (donation), where the risk is shared collectively and
voluntarily by members of a group. The purpose of this study is to determine the level
of understanding among ACIS students in UiTM Shah Alam about the takaful concept
which is general takaful and family takaful. The total number of student involved is
71 people (population) and the method that has been used are quantitative that is a
questionnaire through the google form. As the result, it showed that the student of
ACIS had a moderate level of understanding of takaful concept on the objectives of
the study. In conclusion, there is still a lot of effort and knowledge in other to







LIST OF TABLES..................................................................................................... vii
LIST OF FIGURES................................................................................................... vii
CHAPTER ONE...........................................................................................................1
1.0 INTRODUCTION............................................................................................ 1
1.1 RESEARCH BACKGROUND........................................................................ 1
1.2 PROBLEM STATEMENT...............................................................................3
1.3 RESEARCH QUESTION.................................................................................4
1.4 RESEARCH OBJECTIVE............................................................................... 4
1.5 RESEARCH SIGNIFICANT............................................................................5
1.6 CHAPTER’S SUMMARY............................................................................... 5
CHAPTER TWO..........................................................................................................6
2.0 INTRODUCTION............................................................................................ 6
2.1 An Analysis of Islamic Takaful Insurance by Maysami, R. C., & Kwon, W. J.
(1999)......................................................................................................................6
2.2 Islamic takaful: Business models, Shariah concerns, and proposed solutions
by M. Kabir Hassan (2007).....................................................................................7
2.3. Critical issues on Islamic banking and financial markets: Islamic economics,
banking and finance, investments, takaful and financial planning by Rosly and
Saiful Azhar (2008).................................................................................................8
2.4 Takaful: Potential Demand and Growth by Zuriah Abdul Rahman (2009)......9
2.5 A Conceptual Model of Literature Review for Family Takaful (Islamic....... 10
Life Insurance) Demand in Malaysia by Juliana Arifin (2013)............................ 10
2.6 Investigating the impact of Shari’ah perception on customer switching
intentions: A study of takaful and conventional insurance by Hassan Jamil (2016)11
2.7 CONCLUSION...............................................................................................12
CHAPTER 3............................................................................................................... 13
3.0 RESEARCH DESIGN.................................................................................... 13
3.1 INTRODUCTION.......................................................................................... 13
v3.2 TYPE OF RESEARCH.................................................................................13
3.3 SAMPLING METHOD.................................................................................. 14
3.3.1 POPULATION.............................................................................................14
3.3.2 SAMPLE......................................................................................................15
3.4 INSTRUMENT IN DATA COLLECTING................................................... 15
3.5 INSTRUMENT IN DATA ANALYSING..................................................... 15





4.3 RESULT ON UNDERSTANDING LEVEL OF GENERAL TAKAFUL
CONCEPT AMONG ACIS STUDENTS IN UiTM SHAH ALAM....................20
4.4 RESULT ON UNDERSTANDING LEVEL OF FAMILY TAKAFUL
CONCEPT AMONG ACIS STUDENTS IN UiTM SHAH ALAM....................24
4.5 RESULT ON CORRELATION BETWEEN UNDERSTANDING LEVEL
OF GENERAL TAKAFUL AND FAMILY TAKAFUL AMONG ACIS




5.2 DISCUSSION ON UNDERSTANDING LEVEL OF TAKAFUL CONCEPT
AMONG 3RD SEMESTER OF ACIS STUDENTS IN UITM SHAH ALAM...29
5.3 DISCUSSION ON UNDERSTANDING LEVEL OF TAKAFUL PILLARS
AMONG 3RD SEMESTER OF ACIS STUDENTS IN UITM SHAH ALAM...30
5.4 DISCUSSION ON UNDERSTANDING LEVEL OF EXAMPLE CASES OF





6.2 RECOMMENDATION FOR FUTURE RESEARCH...................................32
6.3 CONCLUSION...............................................................................................33
REFERENCES........................................................................................................... 34
